How to Use Arc Tracker

All Users

o Navigate to the ARC Track website by logging in to the Southwest Property Management website and clicking
on the link for “ARC Requests”. You should be taken to the ARC Tracker login page:
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User Login

Thare ane 1 open requasts for Test Heighborood

Wihether this is your first time or you're coming back, enter your emall address and well get you started.

Your Email Address
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First-time users

e Enter your email address and click “Login”. You should see a page that allows you to “Register New ARC
Tracker Account”
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MNew User Registration

We couldr't find newuser@email.com, here are yaur opd

I'm new to ARC Tracker and want to create a new account.,

We're glad to hawe youl You can mave 1o jster button below

DOops, | may have typea the wrong emall address...

i you mistyped your email addeess, you can go back and try again

Something's wrong, | typed my emall address correctly...
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e Click “Register New ARC Tracker Account” and “Agree to Terms”
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Terms of Service

Before we hegin regiutening you s a new user, you must agree 1 the Terms of Service:

Intraduction

Welcame to arctracker.com. This website is owned and operated by ARC Tracker. By visiting our website and accessing
ca%. services, products, and tools we provide, you underst d adhere to
the fallowing terms and eanditicns as stated in this policy (hereaftes & with the
tarms and conditions a3 stated In our Privacy Policy [please refer to the Privacy Policy section below for more
informaton).

This agreement

in effect as of May 23, 2013,

reserve the right to change this User Agresment from time to time without notice. You acknowledge and agree that
ically to familiarize yourself with any modifications. Your
B and agreement of the modified

will constitute

termms and conditans.

Responsible Use and Conduct

By visiting our webaite and accessing the information,

suireces, services, products, and taols we provide for you, either
directly (hereafter referred to as ‘Resources roes only for the purposes

s permitted by () the terms af this User Agreer applicable laws, regulations and generally
Accepted goline practices or guidelines, L.

Once you agree, we'll send you an email to confirm your registration,
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e Look for an email from ARC Tracker titled, “ARC Tracker, New Homeowner Registration”.
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e C(lick the link to be taken to the “New User Profile” page in ARC Tracker to complete your registration.
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Good Afternocn | (Homeowner)
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New User Profile

Wekome to ARC Tracker for Test Neighborhood, you're almast done with registratiant

Al that's left is to fill in your name and, If you want, a password
* First harme * Last husne
Ermail

Email Me When New Requests Are Submitted For Test Neghborhood
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e Fillin your name and an optional password (some neighborhoods require homeowner passwords) and click,
“Complete Registration”



Submitting an ARC request

e C(Click on “New ARC Request”
"C———————
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# Your Requests | o Profile | ¥ Logout
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tiow ARC Request

Your ARC Requests

There aré 10 requEsTs to view.

Open ARC Requests

Emadl Me When New Requests Are Submitted For Test Neighborhood
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Complete the New ARC Request page, making sure to fill in all the required fields (identified with an asterisk

[ )
(*)). You may add any required or desired supporting documents (drawings, photos, etc) under the
“Attachments” section of the request page. When finished, click “Submit ARC Request” to save and notify the

committee of your request.
"C———————
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and am in compliance.

* Request Tie
Note: Brief cescription used £0 quickly identify the request in the kstng.

* Detailed Description of Work

* Srart Date * Finish Date * Contracor Details (Name, Contact)

Spedial Bxcaptions
Note: EXCepoions may delay the processing of your request.

Attachments

Any files you wish to attach to your request to help the committee can be uploaded. &

Amachenent Flerameds)
Choose File | Mo fle chosen @

This neighborhood's policy requires a deposit/fee to be paid before a request can be approved.

DepositiFee Paid
.l
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Following up on your request
e Login to ARC Tracker and your request should be in the “Your ARC Requests” list. Click on the request to open
and see the details. The Status of the request is shown at the top of the page and under the “Committee”
section which also details the vote(s) of your ARC. You can send a message to, and read responses from, the
ARC under the “Communications” section. You can also make changes to your request as long as it is in
“Submitted” status and the committee has not locked your request in a status of “Under Review”. You may
also cancel the request if you need to.
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Any files you wish 1o attach ta your request to help the committee can be uplosded. &
Aachment Fleramets)

Chooss File | Na fle chosen -]

This neighbarhood's policy requires a depostfee to be paid before a request can be approved.

DepositFes Paid

Voting Policy: Requests may be approved with 51% of the committee.

Robert Thomson Appeave  Deny  Abstain
Rabert Vangchan Approve  Deny  Abstain
Sutus @
Approval Policy: Once the approval requirement is met, the request wil be approved automatically, The chair may also make override

approvals on their awn.

FRobert Thomson posted on Feb 23, 2015 at around 504 PM

| Rebert T Feib 20, 2015 8t 416 PM |

Update ARC Request | Cancel ARC Request
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Once your ARC has voted on your request, you will receive email notification of the committee’s decision and the
request will be closed. You can always see the request in the “Your ARC Requests” listing of ARC Tracker

Vo e L
23 w =

« C 1Y arctracker.comnguest
# Your Requests | o Profile | ¥ Logout

ARC Tracker s reseignbornons

Your ARC Requests

[ pomsok | woeAc Rowes |
Satus
Subrmitted

02/20/2015 | 0372272015 | 123 Second Street (idfs) Fencing

Open ARC Requests

# Emad Me When New Requests Are Submitted For Test Neighborhood

02/20/2015 | 037222015 | 123 Fencing Submitted
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